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GETTING STARTED

Downloading the Rider App

. 5 Find and install the app

Type in RTA Mobility in the Apple
App Store or Google Play Store
Tap Get or Install to download
the app.

You may need to enter your
Apple ID password.

|

~
Open the app

Once installed, open the app
from your phone’s home screen.

Enable Permission

For the best experience, allow RTA
Mobility to use:
¢ Location: Set to “While using the
app” to give you accurate
Alow RTA Mobilty pickup and trip details.
| ¢ Notifications: To get alerts
when your ride is on the way.

Precise Approximate
While using the app
Only this time

Don't allow




GETTING STARTED
Login and account setup

Logintoan ¢

o no Enter your phone number
existing account -
meility =) -
Made Easy
If y0U Cl|reGdy hGVG On Please check your phone number and try again
account tqp Log In, enter Continue with email
your mobile phone number

and tap confirm.

If you do not have an

account, please call 800-

270-9553 to register for RTA

Mobility Services. Lagres toreceive SMS notifcations o

this phone number for each trip booked. .
By continuing, you agree to ﬂ'_‘e Terms of Use Message frequency varies. Data rates may
and Privacy Policy apply. Reply STOP to opt out.

<
Verify your phone number

A verification code has been sent to

Enter your confirmation code

Trouble receiving the code?

You'll get a 5-digit code by text.
Enter the code to finish logging in.

)




BOOKING A RIDE

Set pickup and dropoff locations

220 8&® |
\

INAUTLY
FBethesda  hd
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Q, Schedule your trip to...

#A AddHome

& Add Work

22C&e

<

[ @ B8510A Corridor Rd, Savage, x 1

i
&8 Where to?

0 Set on map

Current location
@ 8510A Corridor Rd, Savage, MD 20763,
USA

9 8510A Corridor Rd
Savage, MD 20763, USA

powered by Google

o (v
Reisterstowg = 4 @ \

Start Your Booking

Tap where it says,
“Schedule your trip to...”

—

Pick your Time

Choose a time and date you
would like to leave at or arrive
by. Confirm your booking time.

NOTE: No same-day trips or
reservations are accepted.

Enter pick up and
drop off location

The pickup defaults to your
current location.

To change it, just tap the
top address bar and enter
a different one.

)

Confirm pickup point

You can also adjust your pickup
point by moving the pin on the
map to your exact Icoation, making
it easy for drivers to find you.

230 B&™

<

Choose a time
© Book by 5:00 PM the day before trip

[%f A\

Leave At Arrive By

Date
Wed, Apr 15, 2026

Time
3110 PM

Confirm Booking Time
Wed, Apr 15 3:10 PM

07 . &8

(o)

\Q/VersaTech. Inc

9 RTA

Drag map to adjust pin

® 8510A Corridor Rd, Savage, MD ...

+ Add Pickup Note

Confirm Pickup Location




BOOKING A RIDE

Customize and book your ride

Customize your ride
1.Choose the next available time to ride, or pick a date/time for later

2.Add number of riders

3.Select accessibility needs like wheelchair or large walkers

4.Pick your payment method (cash, card, ticket, etc.)

2355&e

| 8510A Corridor Rd, ... » The Mall in Columbi...

(109)
WILDE e
AKUAND MILLS
) ¢

Columbia

Choose a ride option

16 min-1hour 1 min trip
2:00-3:30 PM

2 1Rider & Accessibility

Leave
tomorrow at 3... § Cash

Select ADA

236 EB&e
&
Accessibility Requirements

Wheelchair

Service Animal

Oxygen Tank

Confirm Accessibility

X
Payment methods

EB Cash
= Mastercard » 0244

RTA Mobility Ticket

Add Payment Method

Confirm Payment Method




BOOKING A RIDE
Customize and book your ride

f 2'37‘:E:Mr7(30!umb|a Q)
A\
|
2 4 @

Confirm Trip Details BOOI( a nd
16 min-1hour 1 min trip © confirm your ride

Pickup at 2:00-2:30 PM
Arrive at 2:15-3:30 PM

The app will show you:
H e Estimated arrival times

ADA Paratransit Service

8510A Corridor Rd e Total fare
Savage, MD 20763, USA . .
+ Add Pickup Note e Trip duration

Pickup between 2:00 — 2:30 Your trip is scheduled

PM . .
© catimated pckup time i be Tap Schedule Ride to confirm.

shown 45 min before your ride

238 EB&w

S $4.00

Ride for 16 min-1hour 1 min e |

The Mall in Columbia Little
Patuxent Parkway
Columbia, MD, USA

Schedule Ride
for Wed, April 15, 2026

2a1&GE. o) . .
< Wed, April 15, 2026 T"p Details

8510A Corridor Rd
Savage, MD 20763, USA

You have option to book your
return trip, book again, or cancel
the trip.

Pickup between 2:00 — 2:30
") PM

Estimated pickup time will be

shown 45 min before your ride

® White Ford E-Series » 27763LG
£ $4.00

Ride for 16 min-1hour 1 min : |

The Mall in Columbia Little
Patuxent Parkway

Columbia, MD, USA

@ Dropoff between 2:15 and 3:30 PM

2 1Adult Change

Book Again

Cancel Trip




BOOKING A RIDE
Tracking, directions, and notifications

Track your ride in real time
from the trip details screen

Meet your ride at your
designated pickup location.

p

Trip details

Vehicle arrives in 2 min
White Startrans Senator IT

44518

Get notified when
it’s time to go YOUfrIUeWIIIOeaI’ﬂ\"mg shorlly,

You'll get a notification when
your vehicle is almost there,
so you know exactly when to
head out and what to look for..

—




SETTING UP FAVORITE LOCATIONS
Save time with saved places

Q, Schedule your trip to...

Add Work

Home
8510A Corridor Rd, Savage, MD 20763,
USA

Add favorite location

<

Favorite locations

e Add Work
° Add a Favorite

Home
ﬁ 8510A Corridor Rd, Savage, MD
20763, USA

The Mall in Columbia
10300 Little Patuxent Pkwy,
Columbia, MD 21044, USA

Add a favorite location

Tap “Add Favorite location”
on the home screen.

|

Enter location details

Enter the address and give it a
name like "Home" or "Work" You
can also choose an icon for
quick reference

—

7 ©

*10"?4!@‘

< Edit Favorite Location
Address

Q@ 8510 Corridor Rd, Savage, MD 2...

Address name
Home

Location notes

Choose icon

ﬁ

Access your favorites anytime

Your favorite locations are just a tap away,
they’'ll appear right on your home screen for

quick access.

You can also find them anytime by going to

your profile:

Profile icon > Settings > Favorite locations

.




MANAGING SCHEDULED TRIPS
View upcoming or past trips

Timonium

RO F i ED

Go to your profile 9

Tap your profile icon on the Knick Champion
upper-left corner of the 558

home screen My profile

\ / 1
. Columbia
O S g

y

My Trips

|

Payments

Settings

Select “My trips”

Announcements

Q Schedule your trip to... Select My trips to view

scheduled and past rides Rider Guide

& Add Work

Home ﬁ

M 8510A Corridor Rd, Savage, MD 20763,

USA OTA v4.3.64 « Native v4.3.62-6028852
© 2026 Spare Labs Inc
Made with ® in Canada

Legal

Add favorite location

NEO R il

< Manage a < Fri, June 26, 2026
My Trips scheduled trip

Scheduled ADA Paratransit Service
¢ Select from your Scheduled 8510 Corridor Rd
Fri, June 26, 2026 Trips or Past Trips Savage, MD 20763, USA
Pickup 9:00 AM - 9:30 AM ° i i - o0 0
® 8510 Corridor Rd qu G tl'lp to Open the t”p o :lr:kupbetween9.oo 9:30
= 10300 Little Patuxent Pkwy details

NO=

rr9120 AM

@ White Ford E-Series » 27763LG
& $4.00

(_J Ride for 16 min-1 hour 1 min

10300 Little Patuxent Pkwy
Columbia, MD 21044, USA

cd ncel a trip @ Dropoff between 9:16 and 10:31 AM

Tap a trip to see the full details & TAdut Change
Scroll down and tap Cancel
f_> Book Again

Cancel Trip




REVIEWING A RIDE
Rate your experience

After yourride, let us
know how we did

After your trip ends, we'll ask for quick feedback.
Give a thumbs up or down
Share what went well—or what could be better

e Your comments help improve service for
On Time Professsnalism v
everyone

Diiving Transit Connaction

Great! What did you like?

App Experience

p

Send Feedback
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