RTA Mobility Services

The RTA Mobility app offers shared ride paratransit services for seniors and

certified ADA riders.
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Add Home
Add Work

Add Favorite location

Reserve your trip.

Q Where to, Alex?

5641 Esplanade Dr,... = 78414 Parkway Dr,...

Choose a trip option

40-47 min trip $5.00

9:00 - 9:47 AM

£4> » Qname

45-52 min trip $5.00
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© Arrive at 12:00 E¥ cash

Select 40-47 min trip

Get picked up on your
scheduled day.
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Trip details @ | o3

Vehicle arrives in 2 min
Voyager Minivan

(409 BWX

Enjoy your ride.
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All vehicles are wheelchair
accessible

ADA Paratransit:
Available 7 days a week
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General Paratransit (GPT):
Available Monday-Friday
for trips within Howard
County
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How to ride RTA Mobility

° Get the new RTA
Services Mobility App
To qualify for RTA Mobility Services, you must complete an application and an
in-person interview. For more information please contact RTA Mobility at
1-800-270-9553.
€© Download the app © cCreate an account © schedule aride!
Scan the QR code below to download 1. Open the app and tap Register « Request a ride in the app
the app for your device: '
2. Enter your phone number (mobile is * On the day of your scheduled trip, your
preferred but landline will work) ETA will be displayed in the app. Your
driver will arrive at your scheduled pick
3. Enter the 5-digit verification code sent up location.
via SMS
4. Complete your profile by adding your
first and last name, a profile photo
Android app (optional) and email address (optional)
@D Fares & Information
4 )
Allow the following permissions Ride Type Fare More Info:
when prompted: 800-270-9553
ADA Paratransit $4.00
Location access: Set to “Always”
to receive accurate trip General Paratransit $5.00
information.

Notifications: Enable to receive
important trip updates.




