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REQUEST FOR INFORMATION 
FOR 
PARATRANSIT FLEET MANAGEMENT SOFTWARE

 REGIONAL TRANSPORTATION AGENCY OF CENTRAL MARYLAND (RTA)


Date issued:

JANUARY 8th, 2024



Request for Information (RFI) for Paratransit Fleet Management Software

INTRODUCTION
Transit Management of Central Maryland (hereinafter, TMCM), dba Regional Transportation Agency of Central Maryland (RTA) is currently exploring options to enhance our paratransit fleet management capabilities and is interested in learning more about the solutions offered by leading providers in the industry. The information obtained from any responses may be used to contract the services over an extended period in accordance with local, state, and federal procurement requirements. RTA appreciates your input and participation in this process. 

BACKGROUND INFORMATION
Our organization provides and operates Fixed Route and Paratransit Transit Services on behalf of Howard, Anne Arundel, northern Prince George’s Counties, and the City of Laurel. RTA operates 15 fixed-routes and ADA complementary paratransit services throughout the service area and general paratransit service in Howard County. As part of our commitment to continuous improvement, we are initiating a Request for Information (RFI) process to gather comprehensive insights into the latest advancements and functionalities available in paratransit fleet management software.

PURPOSE OF THE RFI:
The primary objective of this RFI is to obtain detailed information about your paratransit fleet management software, including its features, capabilities, and implementation process. By conducting this research, we aim to identify solutions that align with our specific operational requirements and contribute to the overall efficiency, safety, and quality of our paratransit services.

RESPONSE INFORMATION
	1. BUSINESS IDENTITY
RESPONDENT LEGAL ENTITY NAME: __________
DBE or/and MBE number (If available): ____________
Address: _______________

	2. RESPONDENT CONTACT PERSON:
Name: ______________________
Title: _______________________
Phone number: _______________
E-mail address: ____________

	3. Provide a brief overview of your organization, its mission, and its current paratransit software solutions

	4.  Briefly describe potential problems, issues, and risks that RTA may experience and should be considered when it comes to the ongoing maintenance and integration of paratransit fleet management systems. Please also briefly describe how your solution addresses these challenges.

	5. Please provide detailed information on your paratransit fleet management software, case studies highlighting successful implementations, and any relevant certifications or awards related to the following key areas:
Fleet Tracking and Scheduling:
· Real-time tracking capabilities
· Dynamic scheduling features
Communication and Passenger Management:
· Communication tools for drivers and dispatch
· Passenger information and reservation management
· Rider interface
Data Analytics and Reporting:
· Reporting and analytics functionalities
· Data security and compliance measures

	6. Please provide input on alternative approaches to paratransit software solutions or additional factors to consider that might benefit RTA. 




GENERAL INFORMATION AND GUIDLINES
All responses to this RFI must be delivered electronically to ronaldo.joanis@transitrta.com and be no more than three pages in length.
Any submitted information you believe to be confidential and exempt by law from public disclosure should be mentioned in the response document. The responses to this RFI will become RTA’s property and will be considered as confidential.
Commercial and product descriptions and marketing information should not be included in response to this RFI. RTA will not reimburse costs associated with preparing any documents for this RFI. Please note that responding to this RFI is not a requirement for responding to any future solicitations related to this topic and will not create any contract obligations. 
Comments must be provided by 4:00 P.M. on January 15th, 2024. The deadline to submit your response to this RFI is on January 22nd, 2024, at 4:00 P.M. 
All questions must be directed to the email listed above. 

Thank you for your interest.
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