Riders’ Advisory Council Meeting
6:00 p.m., November 14, 2019
9830 Patuxent Woods Dr, Room #338

AGENDA

Welcome and Introductions Cole McCarren
Approval of September 12, 2019 Minutes Astamay Curtis
Announcements

e November 3™ Service Change

e November 2019 Service Changes Andrew Johnson

e New ENCs for fixed-route service Jason Quan

e Customer Service Initiatives: Fixed Cole McCarren

route identifiers for shut off buses, Cristin Tolen

stop IDs on fixed-route signage

RAC Bylaws and Application Jason Quan

Public Comment

Adjournment
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