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Regional Transportation Agency Statistical Summary

For January 2018

Actual Ridership by Month

January ridership: 75,114- FY16-17 Average:- 91,838  Net: -21.7% 

Compares
January 
2017 to 
January 

2018

Daily Ridership 

(pass/hours)
SYSTEM LOST

% 

COMPLETE
SYSTEM LOST

% 

COMPLETE
SYSTEM LOST

% 

COMPLETE
Jurisdic tion

201/J 717.34 4.25 99.41% 12,514.00 63.75 99.49% 865       5.67   99.49%
202/K 785.74 6.05 99.23% 9,492.36 90.75 99.04% 952       8.07   99.04%

301/A 390.11 0.00 100.00% 4,294.30 0.00 100.00% 672       -     100.00%
302/G 862.34 15.27 98.23% 13,245.32 229.00 98.27% 854       15.27 98.27%
401/Green 762.29 10.30 98.65% 6,758.40 154.00 97.72% 1,374    20.60 97.72%
404/Orange 878.49 6.27 99.29% 8,425.83 94.00 98.88% 798       6.27   98.88%
405/Yellow 852.61 1.13 99.87% 12,024.21 17.00 99.86% 785       1.13   99.86%
406/Red 1,733.85 53.68 96.90% 21,375.59 805.25 96.23% 1,639    53.68 96.23%
407/Brown 998.84 2.33 99.77% 14,777.58 35.00 99.76% 950       2.33   99.76%
408/Gold 692.04 8.73 98.74% 9,392.20 131.00 98.61% 625       8.73   98.61%
409/Purple 675.34 7.88 98.83% 10,700.02 118.25 98.89% 642       7.88   98.89%
409b 370.45 0.00 100.00% 4,288.00 0.00 100.00% 648       -     100.00%
501/Silver 1,031.53 11.55 98.88% 14,265.36 173.25 98.79% 720       7.70   98.79%
502/B 881.11 2.75 99.69% 11,492.60 41.25 99.64% 845       2.75   99.64%
503/E 1,257.68 11.18 99.11% 13,835.20 167.75 98.79% 775       7.46   98.79%
504 712.36 11.17 98.43% 7,191.80 167.50 97.67% 660       11.17 97.67%

Total 13,602 153 99.064% 174,073 2,288 98.853% 13,804 159 98.853%

Regional

Howard

Jan-18

HOURS TRIPSMILES

Anne Arundel

Prince George's 

HOURS MILES TRIPS

201 4.25 63.75 5.67

202 (13.17) (198.00) (17.55)

301 0.00 0.00 0.00

302 6.29 94.25 6.29

401 (0.37) (6.00) (0.73)

404 6.27 94.00 6.27

405 (0.04) (0.50) (0.04)

406 (1.07) (16.00) (1.07)

407 (3.17) (47.50) (3.17)

408 (35.24) (528.50) (35.24)

409 3.13 47.00 3.13

409 0.00 0.00 0.00

501 4.35 65.25 2.90

502 (7.42) (111.25) 2.58

503 2.11 31.75 1.42

504 11.17 167.50 11.17

(22.91) 0.0024 (1.15)

Net GAINS

SYSTEM LOST
% 

COMPLETE
SYSTEM LOST

% 

COMPLETE
SYSTEM LOST

% 

COMPLETE
Jurisdic tion

703.14 0.00 100.00% 12,276.00 0.00 100.00% 848       -     100.00%
768.94 19.22 97.50% 9,253.65 288.75 96.88% 930       25.62 97.25%
378.44 0.00 100.00% 4,225.26 0.00 100.00% 652       -     100.00%
841.42 8.98 98.93% 12,916.62 134.75 98.96% 834       8.98   98.92%
745.84 10.67 98.57% 6,613.87 160.00 97.58% 1,344    21.33 98.41%
852.72 0.00 100.00% 8,195.48 0.00 100.00% 774       -     100.00%
825.66 1.17 99.86% 11,654.25 17.50 99.85% 760       1.17   99.85%

1,706.38 54.75 96.79% 21,051.06 745.25 96.46% 1,614    54.75 96.61%
971.54 5.50 99.43% 14,382.20 35.00 99.76% 922       5.50   99.40%
675.82 43.97 93.49% 9,173.38 131.00 98.57% 610       43.97 92.79%
660.92 4.75 99.28% 10,481.70 118.25 98.87% 628       4.75   99.24%
356.20 0.00 100.00% 4,134.40 0.00 100.00% 624       -     100.00%

1,002.56 7.20 99.28% 13,703.04 163.25 98.81% 694       4.80   99.31%
868.92 10.17 98.83% 11,318.40 41.25 99.64% 832       0.17   99.98%

1,257.68 9.07 99.28% 13,835.20 167.75 98.79% 752       6.04   99.20%
712.36 0.00 100.00% 7,191.80 167.50 97.67% 660       -     100.00%

13,329 175 98.828% 170,406 2,170 98.864% 13,478 177 98.810%

Anne Arundel

Prince 

George's 

Howard

Regional

Jan-17

HOURS MILES TRIPS

Month
 Total 

Performed  

 Performed 

General (GPT) 
HT ADA CAR ADA Taxi General Taxi ADA Denials

Jan-18 5,872             2,922             2,371 395 406 569 0%

Month  HT Revenue  RTA Revenue 
RTA Gate to 

Gate
RTA Revenue

RTA Gate 

to Gate

RTA Trips per 

RH

Jan-18 62,335           67,163           77,241 4,050 4,536 1.4

Month  Wheelchairs  Late Cancels No Shows
Total 

Cancellations

Newly 

Certified 

Riders

Jan-18               1,215                     30 56 1,434 32

Para transit Miles Para transit Hours

Para transit Trips



January ridership: 7,524- FY16-17 Average:- 5,632  Net: 28.9%

0

1,000

2,000

3,000

4,000

5,000

6,000

7,000

8,000

JUL AUG SEP OCT NOV DEC JAN FEB MAR APR MAY JUN

Paratransit

Revenue Hours FY18 FY18 FY17 FY16

Month
 Total 

Performed  

 Performed 

General (GPT) 
HT ADA CAR ADA Taxi General Taxi ADA Denials

Jan-18 5,872             2,922             2,371 395 406 569 0%

Month  HT Revenue  RTA Revenue 
RTA Gate to 

Gate
RTA Revenue

RTA Gate 

to Gate

RTA Trips per 

RH

Jan-18 62,335           67,163           77,241 4,050 4,536 1.4

Month  Wheelchairs  Late Cancels No Shows
Total 

Cancellations

Newly 

Certified 

Riders

Jan-18               1,215                     30 56 1,434 32

Para transit Miles Para transit Hours

Para transit Trips

Month  Calls Queued 
 Calls 

Answered 

Total % of 

Calls 

Answered

Calls 

Abandoned
Calls Escaped

Calls 

Stranded

Calls 

Overflowed

% calls Answered 

within 180 

seconds

Longest wait 

time

Jan-18 10,480           7,501             71.60 7.5 1.3 3.9 15.7 75.5 0:05:39


